
How to recover your login credentials. 
Surf to /user/password or click on the request new password tab. 

Enter your email account and click the “E-mail…” button. 

 

You should see the “Further instructions have been sent to your e-mail address” message appear.  

If you get any other message and do not get the automated e-mail (as seen below) please email us. 

 

Click the one-time login link that you received in your e-mail inbox. This will open a webpage giving 
you access to the site. 

 

You are now logged in, before doing anything else please set the password fields and click save at the 
bottom of the page.  

 

On this page you can also see your username witch you will need to login in the future. 

In my case this is the same as my email, if this anything else please make a note of it. 


